
Contact Us

Not sure where to begin?

Community Forum
Encourage constructive discussion, engage
your patient and increase the treatment
success with forum communities.

We are always here for you. If you have any questions, our support team is happy to talk.

Providers can add their patients or other 
providers to a forum within the Adaptive 
Telehealth platform.

Community forums may be used as a group of 
patients and/or as a group of providers that 
want to share experiences.

All of the data from Community Forums resides 
on the HIPAA-secure server.
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Groups can be made for many topics and are 
monitored by the provider and/or supervisor. 
By monitoring the provider/supervisor can view 
all the messages, make comments and remove 
comments.

INVITE TO COMMUNITY

FLAG POST
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If a member is uncomfortable with a post, it can 
be flagged. The flag removes the post from a 
thread until it is approved by a 
provider/supervisor, that receives an alert as 
soon as the post was flagged. 
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https://athhome.adaptivetelehealth.com/index.php/contact/

