
Contact Us

Not sure where to begin?

HIPAA-Compliant/System Wide
Telehealth HIPAA-Security, Reliability Compatibility.
Adaptive Telehealth was created by telehealth and
telemental health experts with compliance to
HIPAA-Security and privacy requirements in mind.

We are always here for you. If you have any questions, our support team is happy to talk.

Play Well With Others: Compatibility
Adaptive Telehealth was made to work with just about any 
modern computer, smartphone or tablet. We’ve mastered the 
HIPAA-Secure cloud environment.

Record Sharing:Record Sharing: Share records with other organizations. 
HIPAA-Secure record sharing using Coordinated Care 
Document (CCD), the provider portal or the Adaptive Telehealth 
referral system.

Mobile enabled: Iphone and Android compatible

PC, Mac & Linux compatible: PC, Mac & Linux compatible: The Adaptive Telehealth 
application is browser-based and designed to be compatible 
with PCs, Mac/Apple products, Android, and Linux.

Video Compatibility: In addition to mobile video compatibility, 
Adaptive can connect directly to H.323 video codecs commonly  
used in hospitals a university settings. 

No extra hardware needed. No extra hardware needed. Minimum requirements are a 
computer, smartphone or tablet with internet access, a web 
browser and attached video camera, if using video.

NEVER Lose Data
Auto-save: Forms, clinical notes saved every minute while 
working.

Backups: Encrypted offsite backup every 4 hours, retained in 
2-week rolling intervals

Confidence in HIPAA-Security & Privacy
HIPAA-Security: Encryption at all times, 
Administrative/Physical/Technical Controls, Privacy Controls 
(92 security areas), Business Associate Agreement (BAA), 
Audited, server supervision by engineers 24/7/365..

Reliability - Fail-safe examples: Reliability - Fail-safe examples: Servers have duplicate 
power (power grid and 30 days diesel fuel for generators), 
redundant internet access sources, and off-site backup 
encrypted data storage.

Licensure and Enterprise security requirements:Licensure and Enterprise security requirements: Many 
additional features have been added to automate compliance 
with state and national telemental health and telehealth laws, 
state license statutes and enterprise security policies. Many 
additional security features such dual-authentication, available 
upon request.

1

3

2

https://athhome.adaptivetelehealth.com/index.php/contact/

